
Service Advisor:

Right fix every time
Technician shortages, product downtime, and repeat fixes damage 

customer satisfaction and profitability. Circuitry.ai Service Advisor, 

purpose-built for manufacturers and trained on complex service 

knowledge, delivers precise, real-time guidance to boost productivity, 

improve first-time fix rates, and accelerate service resolution.

Boost technician and agent productivity


Increase first-time fix rates and reduce truck rolls


Provide pre-visit instructions and precise repair guidance


Ensure accurate, instant answers from your service knowledge


Reduce downtime and improve customer satisfaction

Field service, contact centers, dealers, self-service

Benefits for all stakeholders

Why choose Circuitry.ai?

Specialized Industrial AI

We help manufacturers make 

faster service decisions 


with AI trained on proprietary 

service data and knowledge.

Unmatched Accuracy

Specialized AI Advisors deliver 

95%+ accurate answers to 

support service decisions and 

drive better outcomes.

Optimized Outcomes

Our suite of AI-Powered Advisors


boost productivity by 35%, 
improve handling times by 45%, 
and reduce downtime by 10-20%.

Request a demo!

Get a demo today
See Service Advisor in action.

sales@circuitry.ai

circuitry.ai/demo

I need to replace a radiator hose on model 85647

Ava Wright Service Advisor 2019-06-10T05:59

Got it — let’s replace that radiator hose. Here’s a quick step-by-step to guide you:


Cool it down: Make sure the engine is completely cool before starting.

Drain coolant: Place a pan under the radiator and open the drain valve.

Remove the old hose: Loosen the clamps on both ends and slide the hose off.

Clean the fittings: Wipe down the connection points to remove buildup.

Install the new hose: Slide it into place and tighten the clamps securely.

Equipment uptime

10-20% increase

Technician Productivity 

35%+
Boost

http://circuitry.ai/demo


AI-powered 

service advisors

Service Advisor delivers fast, 
accurate diagnostics and 
guidance using diverse service 
knowledge, historic service data, 
and expert insights.

It supports any user, on any 
channel, in any language—even 
hands-free—and gets smarter 
over time through feedback and 
evolving service data.

Service Advisor

powers every fix

Service Advisor turns your static knowledge into intelligent, 
precise answers for all stakeholders.

Use our interactive ROI calculator to calculate your savings from faster resolutions, 
fewer errors, and improved team productivity.

Realize faster ROI with Service Advisor

Request a demo!

Get a demo today
See Service Advisor in action.

sales@circuitry.ai

circuitry.ai/demo

PAL Channels

Stakeholders

Schematics

Parts Catalogs

Training
(Video, Audio)

Service Manuals

Diagnostic Manuals

Service Bulletins

Service Advisor

Accurate Answers

Technical Guidance

Parts Recommendation

Service OutcomesOptimize results  
for retraining

Expert Answers & Feedback

97%

100%0%

www.circuitry.ai/service-aidvisor-savings-calculator

http://circuitry.ai/demo



