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Service Aldvisor:
Right fix every time

Technician shortages, product downtime, and repeat fixes damage
customer satisfaction and profitability. Circuitry.ai Service Aldvisor,
purpose-built for manufacturers and trained on complex service
knowledge, delivers precise, real-time guidance to boost productivity,
improve first-time fix rates, and accelerate service resolution.

@ Active now

Welcome to Service Advisor

Benefits for all stakeholders W bavdnonbr

First time fix rates step by step.

Field service, contact centers, dealers, self-service 7 0\
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1. Warm up the engine — Let it run for a few minutes,
then shut it off. Warm oil drains better.

2. Pop the hood - Locate the oil cap and loosen it.
This helps the oil flow out easier.

3. Lift the car — Use a jack and jack stands to safely
elevate your car.

4. Check your level = Start the engine, let it run

briefly, then check the oil dipstick.

Boost technician and agent productivity
Increase first-time fix rates and reduce truck rolls

Let me know if you want help loggine it ~r enttin~ ~
reminder for next time.

Provide pre-visit instructions and precise repair guidance

Hours saved

Ensure accurate, instant answers from your service knowledge _— 12
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Reduce downtime and improve customer satisfaction
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Why choose Circuitry.ai?

SPeciqlized Industrial Al Unmatched ACCUI'CICY Optimized Outcomes

We help manufacturers make Specialized Al Advisors deliver Our suite of Al-Powered Advisors
faster service decisions 95%+ accurate answers to boost productivity by 35%,

with Al trained on proprietary support service decisions and improve handling times by 45%,
service data and knowledge. drive better outcomes. and reduce downtime by 10-20%.

Get a demo today sales@circuitry.ai

See Service Aldvisor in action. _ , _ ,
www.CIrcu|try.o|/serV|ce—workers-demo

Request a demo!



mailto:sales@circuitry.ai
https://www.circuitry.ai/service-workers-demo
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Al-powered
service advisors

Service Aldvisor turns your static knowledge into intelligent,

precise answers for all stakeholders.

Service Aldvisor
powers every fix

Service Aldvisor delivers fast,
accurate diagnostics and
guidance using diverse service
knowledge, historic service data,
and expert insights.

It supports any user, on any
channel, in any language—even
hands-free—and gets smarter
over time through feedback and
evolving service data.
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Service Outcomes
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Realize faster ROl with Service Aldvisor

PAL Channels

| Stakeholders ]

Use our interactive ROI calculator to calculate your savings from faster resolutions,

fewer errors, and improved team productivity.

www.circuitry.ai/service-aidvisor-savings-calculator

Get a demo today

See Service Aldvisor in action.

sales@circuitry.ai

www.circuitry.ai/service-workers-demo

Request a demo!
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