
Intelligent AI Automation for 
Service Contract TPAs and OEMs

Circuitry.ai’s Warranty Decision Intelligence “bolt-on” 

platform augments and automates warranty claims 

decisions with AI Advisors, Agents, and Analysts.

AI Advisors empower adjusters with fast, accurate answers through conversational AI. AI Analysts offer actionable 
insights with advanced analytics, spotting signals and optimizing decisions. AI Agents automate repetitive tasks, 
allowing your team to focus on higher-value activities.

Claim Score
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Total Claim Dollars 15pts

Claims Per Vin 28pts

Parts Needed 6pts

Hours Billed 16pts

Repairs Claimed 36pts

Labor Billed 36pts

Download claim score Close

Claim Processor

A fully autonomous AI specialist capable of 
reviewing warranty and service claims and 
providing a clear claim score.
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Get Started Today
Current challenges and pain points

Circuitry.ai solution

AI-powered recommendations
 
Get informed recommendations based on 
claim data and knowledge.

AI

Automated workflows
 
Eliminate manual steps by automating 
document reviews, data extraction, claim 
scoring, image reviews, and more.

Capacity challenges
 
High claim volumes push teams to their limits, 
leading to excess claim backlogs and missed 
SLAs and KPIs.

Claims validation
 
Instantly cross-check claims against VSC 
service contract terms, historical data, open 
recalls, and repair guidelines.

Escalating claims expense
 
Inconsistent or inaccurate claims handling and 
inflated repair costs cut margins. Paying excess 
claims strains loss ratios and profitability.

$

Fraud detection
 
Detect out-of-line conditions and identify 
inconsistencies like mismatched parts, fake or 
reused photos, or suspicious alterations

Out-of-line conditions and risk
 
Out-of-line conditions—like repeated high-cost 
repairs for a component—often go unnoticed 
without tools to identify them.

Profitability
 
Inaccurate claims lead to costly overpayments, 
while incorrectly denied claims damage dealer 
relationships and frustrate customers.

Scalable efficiency
 
Handle more claims so you can increase 
capacity without increasing headcount. 

Time-consuming processes
 
Manual tasks like reviewing images, cross-
referencing PDFs, inspections, or reviewing 
diagnostic trouble codes slow down processing.



Intelligent AI Automation for 
Service Contract TPAs and OEMs

You understand the complexities of managing service contract claims, 

and so do we. The Circuitry.ai team combines deep industry knowledge 

with advanced AI technology to deliver innovative and practical solutions.

The Benefits For Your Business

Why Choose Circuitry.ai?

Contact Us

Lower costs
 
Reduce claims costs by 10-20%

$ Increased productivity  
Boost team capacity by 35%.

Higher accuracy  
Achieve 97%+ accuracy in claims decisions.

Faster turnaround
 
Improve claims handling time 
and “touches” by 45%.

Handles unstructured data  
Claims data is often messy. Circuitry.ai simplifies the 
process by handling all types of data, such as pictures, 
videos, inspections, PDFs, text, audio, and more.

Fast implementation  
We get you up and running so you can start 
improving claims accuracy and efficiency in 
days and weeks, not months.

Easy to use
 
Our platform allows your adjusters to quickly 
get the answers they need while simplifying 
your current processes.

EASY

Built for service contract claims 
Our AI understands the complexities of automotive, 
powersport, home, appliance, and heavy equipment 
claims management.

Augments existing systems  
Our AI works alongside your claim systems and 
business intelligence tools to drive immediate results.

for a brainstorming chat or demo of how we can help 
you innovate and future-proof your operations.

sales@circuitry.ai

circuitry.ai/warranty-ai-pov
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