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Field Decision
Intelligence

The only Al-powered Decision Intelligence layer that lowers
visits-per-fix and automates regulatory compliant documentation.

Benefits for all stakeholders

Ava Wright Service Advisor
. . . @. Got it — let's replace that radiator hose. Here's a quick step- /\/\/\/\/
Lower truck rolls per incident from the industry average of 1.8 to 1.1.

1. Cool it down: Make sure the engine is completely cool be

2. Drain coolant: Place a pan under the radiator and open

Eliminate parts guessing with the exact part predictions before the truck rolls. 2. Cloanthe tinge: Wins down the comacton pome one EUIPMeENt uptime

5. Install the new hose: Slide it into place and tighten the cl
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~ 10-20% increase

Recover missed revenue by flagging out-of-scope work during visits.
Reclaim 20+ hours per engineer each week by automating admin tasks.
Protect renewals by shifting SLAs from response time to uptime.

Guide technicians with Al-powered Service Advisor, reducing MTTR by 35%.

Automate compliant case documentation with pre-filled service records.

Why choose Circuitry.ai?

Regulatory compliance Optimized outcomes Faster time to value

Our suite of Al workers boost productivity

Our Al worker outputs are traceable and We deploy in weeks and integrate with

by 35%, improve handling times by 45%,

auditable, and compliant with ISO, CFR your existing FSM (Salesforce,

Part 11, SOC, and FDA standards. and reduce downtime by 10-20%. ServiceMayx, ServiceNow, etc.).

Get q demo tOdqy sales@circuitry.ai

See Field Decision Intelligence in action. Circuitryg/demo

Request a demo!



http://circuitry.ai/demo
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Al-powered

Field Decision Intelligence

Field Decision Intelligence combines multiple Al technologies and builds

on modern field service tools to offer actionable context-aware insights
that help technicians work smarter. L Q'
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Accurate Answers
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° Service Manuals
powers every fix
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medical device service teams with Al workers that o, @ S
guide repairs, automate routine work, and surface Schematics °) v Parts Recommendation
performance insights. D . Jﬁ -

 Service and Parts Advisors deliver troubleshooting ( Expert Answers & Feedback )
and parts recommendations.

Stakeholders
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Optimize results Service Outcomes

- Al Agents execute routine actions across systems. for retraining

K/ Y & 97%
« Al Analysts track outcomes and highlight ongoing =
service gaps. @

Realize faster ROI with Field Decision Intelligence

We use your historical service records to identify the entitlement leakage and unbilled
labor hidden in your P&L. See the exact workflow that eliminates administrative drag.
Schedule your Margin Recovery Audit today.

Schedule a Margin sales@circuitry.ai

Recovery Audit today

Request an audit!



https://info.circuitry.ai/margin-recovery-audit

